
DCHA RECOGNIZED BY MOTAC 

 On February 26, 20210 the Metro Omaha Tobacco Action Coali-
tion (MOTAC) presented Douglas County Housing Authority with a 
framed certificate of recognition for its non-smoking policy.   MOTAC 
recognizes businesses in Douglas County that voluntarily implement 
smoke-free or tobacco-free policies above and beyond the current          
requirements of the statewide smoke-free air law.   

Commissioners Evelyn Labode and Deanna Wagner with Joan Bertolini, 
CEO and Jean Bradley, Program Director accept recognition certificate 

from MOTAC members
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RENTAL HOUSING MOVES TO  
NORTH ACRES OFFICE 

 The Douglas County Housing Authority has outgrown its Central 
Office space.  Therefore, the rental housing program staff will be moving 
to the North Acres office, and the rental housing programs operation will 
be run from this new office space.  The office is located at the south end of 
the North Acres Community Center and the office will be open from 8:30 
AM to 4:30 PM Monday through Friday.  All mail and rent payments will 
continue to be delivered to the Central Office at 5404 North 107th Plaza.  
Rent payments will not be accepted at the North Acres office.

 All tenant appointments and applications will take place at the new 
Rental Housing Program office at North Acres.  Any tenant who wants to 
meet with their Rental Housing Manager or the Services Coordinator 
MUST call to make an appointment.  You can reach Beverly Valasek, the 
current Rental Housing Program Manager, at 444-6203, ext. 15.   The new 
Rental Housing Program Manager can be reached at 444-6203, ext. 25, and 
the Services Coordinator can be reached at 444-6203, ext. 26. 

SUMMERTIME!!!!
Volume 15    Issue 2 

June 2008 

NAHRO Bringing Fresh, Young Leadership to Housing Arena

As the Baby Boomer generation begins to leave the indus-
try, it is important that our clients continue to have a voice 
provided to assist them with their housing needs.  NAHRO 
recently introduced us to “Rising Star” in North Central 
Regional Council (NCRC).  The “Rising Star” program is 
committed to introducing emerging leaders who demon-

strate a commitment to the industry and its people!   
The first “Rising Star” selected by NAHRO was one of our very own 

here at DCHA, Ms. Deanna Wagner.  Deanna graduated from Nebraska 
Wesleyan University where she received an internship to work for Senator Bob 
Kerry in his DC office when he served as a Nebraska Senator.  She ultimately 
became a regular staff person and stayed with Senator Kerry for another year.  
Because of Deanna’s dedication to “social justice” she began her career in pub-
lic housing at DCHA in 1997.  Deanna started as the Administrative Assistant 
and after several promotions she became the Public Housing Program Director.   

In January 2006, Deanna resigned her position at DCHA but continued 
her dedication to social justice through volunteerism in several community   
arenas.  In March 2006, Deanna was appointed by the Douglas County Com-
missioners to the DCHA Board of Commissioners for a five year term.  She 
currently volunteers at the Omaha Food Bank, is the  vice-president of the PTA 
at her daughter’s school and volunteers at her church.  Ms. Wagner was recently 
appointed to serve on the Mosaic Housing Board, a non-profit corporation that 
provides housing for persons with developmental disabilities. 
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FAMILY SELF SUFFICIENCY & HOMEOWNERSHIP  SUCCESS
There has been much success in DCHA programs over the years.  From October 
2000 through June 2008, 12 homes have been purchased by DCHA Section 8 
participants. DCHA works with Consumer Credit Counseling, Omaha 100, Bank 
of the West, and most recently, 1st National Bank, to help qualified buyers pre-
pare to achieve their dream. 

One Section 8 client will close on a home purchase in July 2008.  We have an-
other Section 8 family that recently signed a contract to build a home that will be 
completed by late 2008 or early 2009. Congratulations! 

Should you be interested in learning more about the Section 8 Homeownership 
Program, contact Beverly Valasek, Rental Housing Manager, at 444-6203, Ext. 
15.
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RESIDENT  
COMMISSIONER

OPENING

 The Board of Com-
missioners is the governing 

body for the Douglas County 
Housing Authority (DCHA).  The board is the 
guardian of the assets of the authority, the policy 
setting body of the authority and advisor to the 
Chief Executive Officer of the authority. 

 The Department of Housing and Urban   
Development (HUD) requires all public housing 
authorities to include a resident on the Board of 
Commissioners.  The previous Resident Commis-
sioner had to resign due to health issues, leaving an 
opening on the board for this position. 

 Therefore, the DCHA is seeking a replace-
ment for this position and would like our clients to 
consider their ability and interest in serving as a 
board member.  The board meets monthly, although 
there are a couple of months during the year that 
the board does not meet.  There is an annual board 
retreat each year that will require attendance, and 
commissioners are also required to attend training 
or conferences periodically.  All costs for serving 
as a commissioner will be paid by the DCHA. 

If you are interested please give me a call and I will 
send you more information and help guide you 
through the process.   
You can reach me at 444-6227 or by email at 
joan@douglascountyhousing.com

UPDATE ON SERVICE  
COORDINATOR GRANT 

 In our last newsletter, I reported that DCHA 
had submitted a grant application to HUD for a  
Service Coordinator to help elderly and disabled 
residents obtain supportive services needed to   
continue living independently in their homes.  I had 
hoped to hear by now on the announcement about 
the grant; however, things are taking longer than 
anticipated. 

 This grant is a wonderful opportunity for 
our elderly and disabled residents.  To have    
someone they can go to for help coordinating     
services for their mobility and health needs is truly 
needed.   As soon as we receive word on the grant, 
I will send out a letter to our eligible residents    
introducing the coordinator and the services that 
will be provided. 

 Each year the Douglas County Housing Authority seeks input on the quality of service it delivers 
to customers. A customer satisfaction survey is included with this newsletter so you can give us feedback 
on the level and quality of service you have received from our agency. 

 If you would take a few minutes to complete the survey and return it to our office it will help us 
evaluate our performance in serving customers, as well as identifying areas that need improvement. 

 You can send in the completed survey by mail, stop by the office or fax it to us at 444-6600.  Your 
help with this is greatly appreciated. 
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A Message from the Executive Director 

CUSTOMER SATISFACTION SURVEY 

Joan Bertolini 
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STAFF CHANGES AT DCHA 

 Jaime joined DCHA the end of March as 
Section 8 Housing Specialist.  She has a wealth 
of property management experience.   Jaime 
serves clients whose last names begin with A-L. 

Section 8 Housing Specialist 
Jaime Lalich 

Alphabet: A-L 
Phone: 444-6203 ext. 24 

jaime@douglascountyhousing.com 

NEWSLETTER DISTRIBUTION CHANGES

Due to the cost of publishing and mailing the quarterly newsletters, the Douglas County Housing 
Authority will only mail out the newsletters to its clients twice a year.  Mailings will be sent once in the 
spring when we send out our Customer Satisfaction Survey and again in the fall when we report on the 
Agency Annual Plan process. 

 Therefore, the 2010 newsletters will be mailed to clients and residents in January, April and        
October.  Copies of the July newsletter will be left at the community centers at each of the senior          
complexes for the residents to pick up.  For the Section 8 clients and single family residents the newsletter 
will be available in the lobby of the central office.  All other recipients of the newsletter will continue to 
receive all four of the publications.  
 The Newsletter will be posted on the Douglas County Housing Authority web site at 
www.douglascountyhousing.com  

New Family Self Sufficiency/
Homeownership Coordinator 

Congratulations Katie Swett!  

 Katie Swett began her duties 
as a housing specialist in December 
2009.  She was promoted to Family 
Self-Sufficiency (FSS) Coordinator 
and Section 8 Homeownership       
Coordinator effective April 1.   
 FSS is a five-year program 
that works with Section 8 families to 

promote economic  independence and self suffi-
ciency.
 DCHA is proud of the move than fifteen 
Section 8 clients who have participated in the 
Homeownership program.  Katie will continue 
helping clients achieve this goal.
 An informational program will be held    in 
the summer for anyone interested in homeowner-
ship.

Welcome Jaime Lalich 

The Douglas County Housing Authority will be closed for the  
following holidays: 

Memorial Day—May 31        Independence Day— July 5
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News from the Maintenance Department
Time for Spring Cleanup 

The following is a list of simple chores for residents 
living in a single family home: 

Clean out  leaves and other plant debris from the 
flower beds and lawns.  Keep trash picked up in 
the yard after you have spruced it up. 
Clean gutters and check downspouts 
Change the furnace filter monthly 
Clean out the garage 
Clean closets and donate unwanted items or plan a 
garage sale 
Wash windows inside and out 
Check smoke detector batteries and make sure the 
smoke detectors are working 
Check and clean the clothes dryer vent and stove 
hood
Clean out basement window wells 
From the ground, examine roof shingles to see if 

any were lost or damaged during winter 
Test your air conditioning system to make sure it is 
working
Inspect concrete slabs for cracks or signs of move-
ment.  All exterior slabs should drain away from 
the home’s foundation.  

Call DCHA if you observe any structural 
or concrete damage 

Do not make any changes to the property 
without prior approval from DCHA 

DCHA
Douglas County Housing Authority 

5404 North 107th Plaza 
Omaha, NE 68134-1100 

PRSRT STD 
US POSTAGE PAID 

OMAHA, NE 
PERMIT #1315 

News from the Maintenance Department
Time for Spring Cleanup 

The following is a list of simple chores for residents 
living in a single family home: 

Clean out  leaves and other plant debris from the 
flower beds and lawns.  Keep trash picked up in 
the yard after you have spruced it up. 
Clean gutters and check downspouts 
Change the furnace filter monthly 
Clean out the garage 
Clean closets and donate unwanted items or plan a 
garage sale 
Wash windows inside and out 
Check smoke detector batteries and make sure the 
smoke detectors are working 
Check and clean the clothes dryer vent and stove 
hood
Clean out basement window wells 
From the ground, examine roof shingles to see if 

any were lost or damaged during winter 
Test your air conditioning system to make sure it is 
working
Inspect concrete slabs for cracks or signs of move-
ment.  All exterior slabs should drain away from 
the home’s foundation.  

Call DCHA if you observe any structural 
or concrete damage 

Do not make any changes to the property 
without prior approval from DCHA 

DCHA
Douglas County Housing Authority 

5404 North 107th Plaza 
Omaha, NE 68134-1100 

PRSRT STD 
US POSTAGE PAID 

OMAHA, NE 
PERMIT #1315 



04/15/2010 1

DOUGLAS COUNTY HOUSING AUTHORITY 
CUSTOMER SATISFACTION SURVEY 

 

For Rental Housing and Elderly Clients - ONLY 
 
Please check one of the following to indicate your housing type: 
 � Single Family Home          �  Retirement Complex  (North Acres, Woodgate, Benn View I & 2, Valley Heights/Valley View) 
Check the response that best reflects your feelings about the statements below: 

 
Question  Exceeds Meets Below Not 

Tenants of DCHA owned Property ONLY: Superior Standard Standard Standard Satisfactory 
 (5) (4) (3) (2) (1) 

1. The management office enforces 
the lease terms or house rules 
fairly. 

____ ____ ____ ____ ____ 

2. I feel safe from crime and 
vandalism around my units. 

____ ____ ____ ____ ____ 

3. The management office is 
dependable. 

____ ____ ____ ____ ____ 

4. The management office responds 
to tenants’ complaints in a timely 
fashion. 

____ ____ ____ ____ ____ 

5. The grounds and common areas 
are free of litter and trash around 
my unit.  

____ ____ ____ ____ ____ 

6. The management office has 
convenient office hours for the 
tenants. 

____ ____ ____ ____ ____ 

7. Employees of the management 
office are willing to help tenants. 

____ ____ ____ ____ ____ 

8. Employees of the management 
office are polite and respectful. 

____ ____ ____ ____ ____ 

9. Loud neighbors are not a problem 
around my unit. 

____ ____ ____ ____ ____ 

10. Overall, I am satisfied with the 
service provided by DCHA. 

____ ____ ____ ____ ____ 

11. DCHA does a good job informing 
tenants about their programs and 
services. 

____ ____ ____ ____ ____ 

Your additional comments are important to DCHA.  Please take a few minutes to comment on your overall 
satisfaction or dissatisfaction with the services provided by DCHA.  Comments: 
_____________________________________________________________________________________
_____________________________________________________________________________________
__________________________________________________________ 
**Please return the completed survey by mail, or drop it off at our office.   
If you have any questions about this survey, please call 444-6203 x 19 for the Executive Assistant. 
 
___________________________________________ __________________ 
Signature (Optional)      Date 
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For Section 8 Clients - ONLY 
 

Check the response that best reflects your feelings about the statements below: 
 

Question  Exceeds Meets Below Not 
Section 8 Clients ONLY: Superior Standard Standard Standard Satisfactory 

      
1. The Section 8 staff enforces the 

program regulations and rules fairly. 
____ ____ ____ ____ ____ 

2. I feel safe from crime and vandalism 
around my unit. 

____ ____ ____ ____ ____ 

3. The Section 8 staff is dependable. ____ ____ ____ ____ ____ 
4. The Section 8 staff responds to clients’ 

complaints in a timely fashion. 
____ ____ ____ ____ ____ 

5. Section 8 staff is helpful when I call with 
questions or concerns. 

____ ____ ____ ____ ____ 

6. The Section 8 office has convenient 
office hours. 

____ ____ ____ ____ ____ 

7. Section 8 staff is respectful and polite. ____ ____ ____ ____ ____ 
8. Overall, I am satisfied with the service 

provided by DCHA. 
____ ____ ____ ____ ____ 

9. DCHA does a good job of informing 
clients about programs and services 
available. 

____ ____ ____ ____ ____ 

 
 
Your additional comments are important to DCHA.  Please take a few minutes to comment on your overall 
satisfaction or dissatisfaction with the services provided by DCHA.  Comments: 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_________________________________________________________ 
Thank you for your cooperation.  DCHA takes your comments seriously.   
 
**Please return the completed survey by mail, or drop it off at our office.   
 
If you have any questions about this survey, please call 444-6203 x 19 for the Executive Assistant. 
 
___________________________________________ __________________ 
Signature (Optional)      Date 
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